








Technical specifications

Supported devices:
Most of Konica Minolta bizhub output devices

Data transfer route options:
e-mail/HTTP

Service data transmitted:

Counters

Intervals of consumables and spare parts
Service/maintenance reminders
Consumables requirements

Alarm messages

Security:
Customer security is our guiding principle

Actual CS Remote Care service details provided will vary according to the distributor or
dealer in each country/region, or the details of the customer’s service contract.

Please contact your local service provider (distributor or dealer) for specified information.

Product appearance, configuration and/or specifications are subject to change without notice.

The Konica Minolta logo and the symbol mark, and “The essentials of imaging” are registered trademarks or trademarks of
KONICA MINOLTA HOLDINGS, INC. bizhub, bizhub PRESS, Magicolor, PagePro, PageScope, Simitri and S.E.A.D. are registered
trademarks or trademarks of KONICA MINOLTA BUSINESSTECHNOLOGIES, INC. All other Konica Minolta brand

and product names are registered trademarks or trademarks of KONICA MINOLTA BUSINESS TECHNOLOGIES, INC.

Windows is a registered trademark of Microsoft Corporation in the United States and other countries.

Adobe and PostScript are registered trademarks or trademarks of Adobe Systems Incorporated.

All other brand and product names are registered trademarks or trademarks of their respective owners.
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